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Date of survey Survey performed by

Company

Contact Title

Street Address 1 Unit / suite #

City

E-mail

Billing Tele. #:

Phone

State / Province Country

Street Address 2

Postal Code

Site Survey E-Form

Carrier 1 Type of service # of trunks /chanls. Ckt ID Demarc loc Contract exp

Carrier 2 Type of service # of trunks/chanls. Ckt ID Demarc loc Contract exp

Carrier 3 Type of service # of trunks/chanls. Ckt ID Demarc loc Contract exp

Fax  #

Notes:

Location where MX to be mounted AC Power req. ?  UPS req? Cooling req? Demarc exten. required?

LAN INFRASTRUCTURE

Loc.  ofLoc. Name

need UPS?

New LAN Switch Req?

 Rack Space Req  Rack Space availSecure location? Rack Type Req? Adequate Cable Pathways?

# of PoE req. # of Non-PoE req.

AC Power req?Rack Required? # of U required Mount Space ?

Make / Model

Router / Firewall details

Adequate Cable Pathways?

Utilize existing cabling? Existing Cable - converged or dedicated? # of existing data cables per w/s? Cable category

Trunk/ inter-office cabling required?# of new data cables per w/s? Cable category # of new voice cables per w/s? Cable category

Notes:

+1-800-873-5528
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Existing System

Ex. Phone Model #1 Qty. Ex. Phone Model #2

Trunk H/W

Qty. Qty.Ex. Phone Model #3

Repurpose?

Total Exist. Phones?

Existing PBX & End Points

# of phones assigned to local Users # of common area phones (lobby, hall, etc.)

Analog device #1 Qty.

# of remote/IP phone users # of DECT/WIFI phones

Analog device #2 Qty Analog device #3 Qty. Analog device #4 Qty

Page-thru phones? External Paging? Existing Paging Amp Existing Page Speakers Qty # of zones

Notes:

User  Requirements # of  Users # of MXIE Users # of Mobile Users

Phone Type 1

Phone Type 2 Qty

Qty Phone Type 3

Phone Type 4 Qty

Qty Phone Type 5

Phone Type 6 Qty

Qty

# of ICC Agents / Sups # of Salesforce Users # of Outlook Users

# of MXconference Participants # of MXmeeting Participants # of MXmeeting Rooms # of MXvideo Users # of Flex Users # of Exchange In Users

End Point Requirements 

Notes:

Phone Type 7 Qty Phone Type 8 Qty Phone Type 9 Qty

System Requirements 

Notes:

System Type
RAID
SSD Upgrade MXreport Call Center

MXreport CDR

Qty.

NOTE: MXnetwork, MXnetwork Survivable, MX Archiver, and IVR are all system level functions - quantity must match User License quantity

MXnetwork Survivable 

MXnetwork
# of MX Archiver # of Integrated Voice Response (IVR)

Redundancy License
# of Graceful Shutdown Kits (GSK)

# of Fax Sessions # of Outbound Dialer Ports

Notes:
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Notes:

+1-800-873-5528
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Site Survey E-Form
LAN INFRASTRUCTURE
 of
Existing PBX & End Points
User  Requirements
End Point Requirements 
System Requirements 
NOTE: MXnetwork, MXnetwork Survivable, MX Archiver, and IVR are all system level functions - quantity must match User License quantity
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