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Boost Agent Productivity With Integrated
Call Controls Within Salesforce.com

The Zultys Salesforce.com Communicator provides close integration
between the Zultys IP phone system and the Salesforce.com
CRM application suite. You can have full call control from within a
Salesforce.com contact record, including click-to-dial from the CRM
record, Hold, Park, Transfer, as well as call activity history. This
application also provides Salesforce.com screen pops for inbound calls
with known account information displayed. Agents can communicate
quickly and effectively directly from Salesforce.com and conveniently
capture call information to boost response times and the quality of
customer service a company provides.

Delivering Unified Customer Communications

The Zultys Salesforce.com Communicator integrates directly
with the Zultys Unified Communications system through a call
control panel that appears in the sidebar of every Salesforce.com
page. This calling feature is activated within the Salesforce.com
application to unify voice and data functions for an agent within a
collaborative communications environment.

FEATURES:
e Full integration within Salesforce.com - e e el e i
¢ Unifies voice and Salesforce.com servic- & i
es into a single collaborative customer oot e I e et
response system B o, o e
R N .’—‘0 & Customize Page | Edit A
¢ On-screen call control for simple click- - s e -
to-dial, call park and transfer - e DR Wi
» Contact records automatically appear e
with incoming call e
e All call activity captured within a call log =
i i e oc.r:::u:: HE s e s e “‘““'W“'::E Zharles (Jean, 2015 1125 Al
for effective management reporting e e Crutes e st izany
e Easy activation [ o _— 1
I o —
m 2 M fecerds fo display Canca Hop
AOJM.M;.:L Open Attivities oo e
::ja‘_;i.:s e recorts to dlspizy B [ ———
:;—;‘;‘;m Activity History =

Related To THE  Dug Darp

As3igneq T F | ’
i Last Modifiea Date Tima



http://www.targetd.com/product-lines/telecom/zultys-distributor/?utm_source=Zultys-Salesforce-Communicator-Brochure&utm_medium=PDF%20Resources

888.792.7463 | WWW.TARGETD.COM | TGSALES@TARGETDIST.COM

DISTRIBUTING

The Zultys Salesforce.com Communicator™ unifies corporate voice
communications and CRM into a simple, intuitive, collaborative customer service
system to boost productivity and improve call handling and prospect targeting
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EASY ACTIVATION REQUIREMENTS:

The Zultys Salesforce.com Communicator can e Zultys Salesforce.com Communicator software
be activated by Salesforce.com Professional,

Enterprise or Unlimited Edition customers with a e Zultys MX software Release 11.0 or later for
simple log-in activation step. MX250, MX-SE, MXvirtual IP phone systems and

Zultys Cloud Services.

e Each user must have a Zultys MXIE client
software license
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