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WHY CHOOSE ZULTYS CLOUD SERVICES?

With Zultys Cloud Services, you get a fully-hosted telephone system that is secure and reliable —
enterprise-class service without the enterprise-class cost. We put everything in the cloud, so there is less
to manage, and it is “future proof” with additional features and functionality immediately available as

developed. No more new phone system every five to seven years. This could be the last phone system

you’ll ever need!

e Enterprise Capabilities = For small businesses,

unified communications and contact center
functionality is often cost-prohibitive. Not so with
Zultys’ powerful feature packages.

e Scalability - Virtual systems can expand and
grow with your business as needed. You can easily
add phones and services as your business
expands, up to 10,000 users in multiple locations.
e Connect Multiple Locations=If you have
multiple locations and want them tied together,
or want a premise-based system in some
locations and a cloud solution in others- it’s no
problem. With Zultys, you get the exact same user
experience whether in the cloud or on your
premises.

-No

investment by purchasing an office telephone

e Initial Cost Savings large upfront
system.

e Ongoing Cost Savings —You pay only for
services and features on a per-employee basis.
Features can be easily added or removed as your
business needs change. All software updates are
included in the user package cost, allowing you

control over your future spending.

e Work Anywhere —When your office phone
system is virtual, employees can work from home,
remote offices, on the road, mobile phones, and
even overseas — just as if they were in the office.

e Presence and IM - See whether employees are
available, in a meeting or out of the office and
exchange secure instant messages with
colleagues to streamline communications.

e Business Continuity — In an event of a natural
disaster, you don’t have to worry about flooded
server room disabling your office phones. Your
phone system will continue operating even if your
office is out of power or your internet connection
is down. All incoming calls can be automatically
forwarded to employees’ cell phones.

e Reliability — We maintain multiple redundant
data centers supervised and maintained 24/7/365
infrastructure s

sO your communications

protected.
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END POINTS

ZIP 37G

The ZIP 37G combines a hi-resolution color display and dual Gigabit
Ethernet ports in a feature rich IP phone ideal for busy executives and
heavy phone users. Functions and contacts may be accessed quickly via 20
programmable soft keys.

ZIP 36G

The ZIP 36G incorporates a 3.6” graphical display and dual Gigabit
Ethernet ports in a feature rich IP phone suitable for the most
demanding of users. Functions and contacts may be accessed quickly
via 21 programmable soft keys.

ZIP 33i

The ZIP 33i combines a 3 line display including icons, 6
programmable keys, is an easy to use, cost effective business IP
phone. The phone has been designed with ease of use as a priority,
incorporating dedicated keys for commonly used functions.

ZIP 340M

The ZIP 340M’s 160x320 pixel graphical backlit LCD display can add up
to 38 additional programmable keys to ZIP 36G and ZIP 37G phones.
Up to 6 expansion modules can be daisy chained per each phone.
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FEATURES

Zultys Mobile Communicator for iPhone and Android ” =

Zultys mobility solutions for Unified Communications allow employees to stay in

contact no matter where they are. Zultys Mobile Communicator is a real-time e
presence and communications client for Android and iPhone that delivers a . [ia e
complete Unified Communications experience to mobile workers by integrating e i
them into the corporate Voice and Unified Communications system. Zultys :"yvs:
mobility solutions provide critical tools like voice mail access and management, mﬁ ,
presence, internal extension dialing, corporate directory access, and least cost &..Bam :
routing to cut international call costs. Zultys Mobile supports call group D”” i
functionality, allowing users to make and receive calls for the call group extension T“;Bth ;
from their smart phones. s b :
\ &

Included in the Standard User, Premium User and Contact Center User Packages. —
e == . === MXIE with Softphone

For WL O B BEET XY BT B, o e -

e L x| The intuitive, MXIE (Media Exchange Interface
ﬁ;m%m ] B :jﬁ;]\i} for End Users) is a desktop client application
e Goruer () (i) () =

‘mi:m:m '7”3“;1:‘ that inte-grates and manages all of your
%i;mm PR — w= e ww .| COMMuUnications functions. It lets you see the
8:1";{ Eig presence status of others in your company,
e ZULTYS R ot n .| send emails, control all your phone calls via
o ‘ | desktop phones or a softphone, make high

definition video calls, send and receive faxes,
send secure Instant Messages and voice messages, use Voicemail, and much more — all with a single
mouse click. MXIE comes pre-packaged with the Softphone feature. Turn the computer into a phone and
unclutter employee’s desks. MXvideo features allows for users to make two-party secure video calls
between two MXIE users.

Included in the Premium User and Contact Center User Packages. SIANIYS @ arate *
g NE
Recent Calls E3
H "™ 11:38am - 01/10, WIRELESS CALLER, 6505... #
Zultys Out|00k communlcator N 11:32:2-01)’10, 4155551 234, 4155551234
"™ 11:27am - 01f10, WIRELESS CALLER, 6505.
"M 11:26am - 01f10, WIRELESS CALLER, 4155.
. . "M 11:25am - 01/10, WIRELESS CALLER, 4155.
With Zultys Outlook Communicator your Zultys IP phone system can be closely | & 11z -oino, <05
I 11:22am - 01f10, 405
integrated with Microsoft Outlook. Users have full call control and can phone 2 1L:2Lam - 01/10, WIRELESS CALLER, 4155
11:20am - 01§10, WIRELESS CALLER, 4155
contacts directly from Outlook. This product conveniently synchronizes User’'s | 3 e 0o 2 ma
. . . . 3 10:56am - 01/10, 404
Presence with Outlook calendar, allowing it to be changed directly from
Outlook.
Included in the Premium User and Contact Center User Packages. v
Agent: Private 0008502ACF72
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Zultys Salesforce Communicator Charles. Dean
Y e~ e~

. . . -~ 6025558929
Companies that have Zultys Cloud Services and use Salesforce.com as their

customer relationship management (CRM) system can integrate the two systems
using Zultys Salesforce Communicator. After a call center agent installs the software,
they can make, transfer and disconnect calls from within a Salesforce window and
obtain a caller’s Contact information in a Salesforce screen display. Additionally,
Salesforce automatically logs the call record in its database.

+ Recent Calls

Can be purchased as an additional feature for any user package type.

MXconference
rlé Edit Conference - Lisa.McDonald M
— MXconference eliminates the need for costly pay-as-you

Conference ID  6368-9241 go subscription-based conference services.
MXconference is fully integrated with the MXIE desktop
Unified Communications client, and uses a simple

Name Sales Call with Zultys

Type: Once management window to schedule, manage and launch
Date/Time Today 3:30PM audio conferences through basic point-and-click

Duration 60 min commands — whether they are “on demand” or planned

weeks in advance.
Web Collaboration None

Included in the Premium User and Contact Center User
Packages. Additional conference participator licenses
available as an additional feature.

g

End call when host leaves

[ Save ] [Save &Invihe] [ Cancel J

—
MXoutbound
§8 Outbound Dister =R |

MXoutbound, a fully integrated outbound dialer |=== e

. . -z_mm— -
solution, offers a flexible and easy-to-manage e L ———
automated process for reaching out to an L
organization’s customer base. MXoutbound is B —

appropriate for virtually any application that requires
automated outbound dialing. The call message may be
as simple as a single recorded sentence, or an elaborate > (mcmey =) (o) o G

T cals par numbar

os00mm [ m wooaM @

customer survey with a series of questions asked based s [t ] 4 e bt e
on previous responses.

Can be purchased as an additional feature for any user | (e e

ey Redel e 15mnute _v| IF Al rumber avaistie |pwich when rashed win orev, nunber =

package type.
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Integrate Contact Center Solution

".ﬂ? Zultys Flex Communica_ m‘ .
Zultys Flex Communicator
&% General [ 1gnore inbound
\1 Credentials Execute action
Parameters @ Onringing . . s . . .
N Zultys Flex Communicator simplifies integration with
() When answered
[¥] Prompt before execution web-based and traditional CRM and line-of-business
Action
ur =] wan.google.com applications. Zultys Flex Communicator generates
commandLine: ["’“CE"E’“““”"E’"’“ I ] screen pops for caller information on receipt of an
Arguments: Caller Number - Add
incoming call and can be compatible with both web-
Do ot perform acton f based CRM applications and programs installed on the
Caller Number is empty ,
Caller Number matches pattern users com puter.
Can be purchased as an additional feature for any user
[ oK J [ Cancel ] I Apply ]
package type.

The Zultys Integrated Contact Center (ICC) intelligently processes incoming calls to a group of
Supervisors & Agents based on administrator defined rules & real-time conditions. When there are more
callers than available agents, ICC will either re-route callers or queue callers with customized in-queue
messages and music that may be unique for each ICC group. Agents can be located anywhere in the

. - — —
world, allowing for true (=seve T B W W
I ¥ Marketing Queued:2 Watt 229 Active: 1 [7] Show only logged in agents (O — |~
flexibility and around |—= R T e e e ey e R
ol i s ‘ cl || ieie | et [ocmAmals) Overiow | Vokcemal ‘o'" e ‘”“ "o a1 | answered | Abandoned | (Avo) | (lota) | requesis | completed ‘
s 4 1 1 2 230 FEED 8 8 4 | 323 | 048 054 120 120 | 2614 ] o |
the clock coverage
’ Aot User Agent Tme | Calistate| Dir |Cais Ans| catsout| | avgTak|TotaTakk [Totaliola| | 21 State | Pri | Dir | Agent | Phone# | Name |WaitTime|TakTime| Hod | Total
. prossnce B[, i On Hold In | AliceOne | 0409456 MarySL.| 048 | 106 | 053 | 247
W|th0 ut th e need to AbbyAd...| Avalable | Avalable | 428 ) ) [ 000 | 000 | 000 || quevedi o — o
Alice One | Available Active 200 | OnHold | In 13 2 15 130 230 | 150 Queved | 0 0247394, 229
BobTwo | Available | Acive | 146 | Ringing | In 3 2 5 045 | 344 | 251
relocate  key talent. | IIT JIL v o e m o
EddieFo..| LoggedOut | — 0 0 o | 000 | 000 | 000
Contact Center solution | ... ameio  weiow  Ames
. Total : : Acive | Calsin | Longest . Avgwat] Avgwat- | Avgwai- | Taktme | Taktme | Calback | Callbacks
comes p re p ac ka ge d Wi t h ais ||| ooaedinj | dvatene ‘ Cal queue Al |[(Dsce Al SOvarow | Voke ek ‘D"‘ s ‘M“ WaRl Tl | Answered | Abandoned | (Avg) | Cfota) | requests | completed ‘
1 0 0 0:00 2 8 2 2 0 | 328 | 000 110 103 056 156 ) o |
H ¥ Accounting Queved: 0 Wat 0:00 Active: 0
the SuperView feature, a

real-time call monitoring & statistics for multiple ICC Groups in a single window.

Included in the Contact Center User Packages.

MXreport
iy Call Count Time to Answer: Intervals Time to Abandon: Intervals Time to Answer

rand 1 X X . . o
- 7 VS i v e R B B e R B o MXreport gives users an ability to generate custom
S AL LA N N L R N R reports on call activity. MXreport allows users to

12-00 PM 85.39 % 609 247 1000

S| mmw e ms | e generate their own report template as well as
LOOPM-200  goo7e0 | S04 197 o0 Py &2 . X
L P @ create graphs via a drag and drop report builder.
3:00 PM - 4:00 3 . . .
B | Report Scheduler automatically delivers reports via
S e e

T00PM 200PM-300PM 00PN - 500PM

email or to a designated folder every day, week,
month, and so on.

Contact Center Edition of MXreport is included in the Contact Center User Packages. CDR Edition of
MXreport can be purchased as an additional feature for any user package type.
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ZULTYS CLOUD SERVICES FEATURES

All Zultys Cloud Service Packages include Auto Attendant, Page Groups, Operator, and ACD

Groups as a standard feature. Each user includes one (1) hour of voicemail storage and these
hours of storage are pooled amongst all users.

Each package type includes the following features:

FEATURES
Local Number Porting
Toll Free Number Porting
Operator Group
Hunt Group
ACD Group
Contact Center Call Group
Paging Group
Auto Attendant
Voice Mail
Voice Mail to Email
Call Forwarding
Call Attached Data
Advanced Call Routing
Call Queue
Quit Call Queue Options
Music on Hold
In-Queue Announcements
Customizable Call Distribution
Mobile Integration — Zultys Mobile
for iPhone/Android
Conferencing - MXconference
FAX
Unified Communication Client -
MXIE
Video Calling - MXvideo
Outlook Integration
Contact Center Agent Functionality
Contact Center Supervisor
Functionality
Customizable Contact Center
Reporting — MXreport — Contact
Center Edition

STANDARD USER

PREMIUM USER

CONTACT CENTER USER




